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INTRODUCTION 
Coronavirus COVID-19 is a respiratory illness caused 
by a virus that was first detected in the city of 
Wuhan, Hubei Province, China, and has spread to 
other areas of the world through the displacement 
of infected people. 
According to the information available at the time 
of publication of this document, the virus is 
transmitted mainly through contact with infected 
persons, when coughing and sneezing, if the 
infected person is less than 2 meters away. 
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The health, safety, and security of our employees and clients is our top priority and EIC is 
committed to undertaking measures to contain and treat COVID-19. 
 

So far we have taken the following measures: 

 Daily monitoring developments 

 Inform our employees as the virus develops. 

 Encourage commonsense precautions including respiratory etiquette and hand hygiene by all 
employees 

 Perform routine environmental cleaning 

 Actively encourage sick employees to stay home 

 Revise our normal absence procedures for sick employees as outlined in the HR Department’s 
email dated Thursday 5th March 2020 sent to all EIC Staff  

 Implement a 3 days home isolation and work from home mandate for employees who have 
returned from overseas official/personal travel to any country in the world. This will commence 
from the day of return to UAE for 3 calendar days. 

 Implement a 14 day home isolation and work from home mandate for employees who have 
returned from business or personal travel from countries of concern. This will commence from 
the day of return for 14 days. Presently, the 'countries of concern' are China, Hong-Kong, Italy, 
Iran, South Korea, Japan, Germany, Singapore and France, but the list can quickly change 
depending on the situation. This list will be reviewed on a daily basis following advice from the 
Government of UAE. We urge staff to refrain from travelling to the listed countries until further 
notice.  

 Incase of planned travel to Countries of Concern it is mandatory to update the Reporting 
Manager and HR Department by email on the decision prior to travel so precautionary measures 
can be advised and taken for containing possible infection of COVID-19.   

 Regular communication and updates between the Management and Employees. 

 Testing a “work from home” drill with a suitable and supportive infrastructure to serve our 
clients if that becomes necessary. 
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Below are some questions and answers to share with our clients, partners and providers to assure 
them that EIC is taking all necessary steps to operate our business as safely and effectively as we 
possibly can. 
 
1- Can we operate at 25% or greater absenteeism? 
 
Yes, in the event of a pandemic we would be able to operate. 
 
2- If Illness causes high absenteeism, are our employees cross-trained and able to perform 
multiple duties? 
 
Yes, all our employees are  ready to take over the duties of sick colleagues if that becomes 
necessary. EIC is famous for the strength of its team work and the company will rise to this 
challenge as it has in the past. 

 
3- Can our employee work remotely? 
 
Yes, EIC operates its main hubs across 3 locations in UAE i.e. Abu Dhabi, Dubai & Al Ain and has a 
number of other satellite offices which provide products and services to our clients. EIC 
Management is always available by phone or email in case of emergency situations. In order to 
ensure there is no disruption of service,  EIC is conducting a test drill across all departments to 
ensure it can operate its business processes from anywhere within the UAE at 100%. Our IT team 
has already developed platforms, webpages and other software that allows our employees in any 
location to continue to operate as if  they are in their normal office. 
 
4- Are we preparing Call Centre/ Agents to take calls from our clients and brokers? 
 
Yes, EIC will be able to operate is current call centre capability remotely. 

 
The purpose of such communications is to reassure our clients/ partners and providers/ suppliers 
that we are aware of the potential seriousness of the situation and have contingency plans in place 
to address it if EIC is directly impacted. 
 
Please feel free to always visit the World Health Organization website as they have a daily 
update information 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports/ 
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